MORTGAGE PROCESS

Stage 1: Engagement § Submission

* Broad outline established /

* Engagement email sent to applicant

Client
* Requested documents returned to Peter / -

® Product comparison
* Pricing request to banks

¢ Borrowing capacity /
¢ Preliminary assessment emailed to client for review

e Discussion with Peter regarding Preliminary Assessment

e Questions answered
* Product and lender selection

* Online lodgement of application

* Email loan application for signing /
¢ Advise of lender specific documentation required

e Returned signed bank application J—
en
® Return additional documentation /

requirements

® Submit signed app form & documents to lender
* Receive loan application number and confirmation of receipt /
of supporting documents




MORTGAGE PROCESS

Stage 2: The Approval Process

e Lender approves loan or requests additional info

e Emails conditional approval to client
e Request additional info as per approval
e Orders valuation

e To supply information as per conditional
approval

e Sends additional info to bank
¢ Sends valuation to bank

e Lender approves loan
e Loan details emailed to Peter

e Discharge form sent to client for signature (refinance only)
e Formal approval sent to client for checking
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MORTGAGE PROCESS

Stage 2: Settlement Process

® Bank issues documents

e Client signs & returns documents
* Provide Cert. of Currency for building insurance if required

e Certify the return documents
¢ Request for any missing information

e Liaise with client's solicitor to ascertain settlement date/purchase
e Contact outgoing lender regarding discharge/refinance

¢ Funds to complete available

e Settlement booked and completed

e Return original documents to clients
¢ Organise disbursement listing

¢ Client feedback

¢ Ongoing support and reviews
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